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report 
i n 

brief 


TELEPHONES — in service on December 31 reached 587,675, 
a gain of 19,558 during the year. 

CALLS — per day averaged 2.6 million local and 59,300 long 
distance—new record volumes for both. 

PLANT INVESTMENT — reached $170 million at the end 
of the year, an increase of $11.7 million. The average in¬ 
vestment per telephone increased from $233 to $286 dur¬ 
ing the last ten years. 

TAXES— paid by the Company to Federal, state, and local 
governments totaled $12.2 million. In addition, the 10% 
Federal excise tax paid by our customers amounted to 
$5.6 million. The total tax burden averaged $47.41 an¬ 
nually for each customer. 

WAGES — and related costs amounted to $25 million, $2.2 
million more than in 1959. 

EARNINGS — per average share outstanding amounted to $5.89 
compared with $5.57 in 1959. 

DIVIDENDS — were paid for the 82nd consecutive year. The 
regular dividend of $4.50 was declared. 
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financial facts 


TWO YEAR SUMMARY 



Operating Revenues . 

Operating Expenses . 

Operating Taxes (see note 
page 27) 

Federal Income Taxes. 

Other Operating Taxes. 

Earnings Available for Interest 
and Dividends. 

Interest Charges . 

Net Income Available for 
Dividends and for Earnings 
Retained . 

Number of Common Shares — 
End of Year. 

Average Shares . 

Earnings per Average Share ...... 

Dividends Paid per Share . 

Payroll and Related Costs . 

Construction Expenditures . 


S54,408,000 

$32,567,000 

SI 2,230,000 
S 7,973,000 
$ 4,257,000 

S 9,354,000 
$ 1,258,000 

$ 8,096,000 

1,374,542 

1,374,453 

S5.89 

S4.50 

$25,000,000 
SI 6,960,000 


1959 

$50,656,000 

$30,195,000 

$10,562,000 
S 6,696,000 
S 3,866,000 

$ 8,783,000 
S 1,121,000 

S 7,662,000 

1,374,438 
1,374,438 
S5.57 
$4.50 
S22,815,000 
$12,779,000 




















1960 

annual report of the directors 


TO THE SHAREOWNERS: 


The year I960 was one of substantial progress for our 
Company. 

We were able to sell our new services very successfully. 
Customers readily accepted the premium-priced Princess tele¬ 
phone, the multi-line pushbutton Call Director, and the modern 
compact private branch exchanges. Long distance calls by our 
customers increased 9.4%. Telephones in service increased 
19,558 or 3.4%. The combined effect of these efforts caused 
an increase of 7.4% in operating revenues. 

Depreciation on a larger plant investment and greater wage 
costs were primarily responsible for the increase in operating 
expenses. Continued search for better methods and more effi¬ 
cient equipment along with effective expense controls helped 
hold the increase to 7.9%. 

Expenditures on equipment, buildings, and other items of 
telephone plant enabling us to serve more customers and to im¬ 
prove service, amounted to $17 million, the largest annual 
capital expenditure in our Company’s history. 

Earnings per average share outstanding were $5.89 compared 
with $5.57 in 1959. Such earnings permit us to provide the 
plant necessary to meet our customers’ needs on a ready-to- 
serve basis in the most economical manner, avoiding numerous 
expensive piece-meal additions. 

The regular dividend of $4.50 was declared. The Company 
has paid dividends for 82 consecutive years. 
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Taxes levied on the Company by the various governments 
(Federal, state, and local) totaled $12,230,000. They accounted 
for 22 cents of every dollar our customers pay us for service or 
$8.90 per share of Common Stock, considerably more than the 
earnings per share of $5.89. 

In addition, we are still required to add to each customer’s 
bill a 10% Federal excise tax which totaled $5,565,000 for the 
year. A law passed in 1959 was to have terminated the excise 
tax on local telephone service only, effective June 30, I960. 
However, Congress extended the tax for another year for reve¬ 
nue purposes. Telephone service is the only one of the four 
essential household utility services to bear a Federal excise tax. 
The Company has always considered such a tax discriminatory 
and unfair to its customers. A reduction in, or the elimination 
of this excise tax would be a saving realized directly by our 
customers. The Company will continue to use its best efforts 
toward the elimination of this tax on both local and long dis¬ 
tance service. 
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ULANT expansion and improvement 

During I960, expenditures for telephone plant — buildings, 
switching equipment, telephones, poles, cables, wires — all the 
physical equipment necessary to furnish modern communication 
service, amounted to $17 million, larger than in any previous 
year of our Company’s history. The total investment in plant 
at the end of the year was $170 million. The average investment 
per telephone increased to $286 compared with $277 at the 
close of 1959. 
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A one-story addition to the Hamilton Building was completed. 


Substantial sums of new capital will continue to be needed 
to provide communication facilities for our rapidly developing 
area and to permit us to offer the improvements in local and 
long distance service that will be made possible by develop¬ 
ments in the art of telephony. 

Land was purchased for new central office building sites in 
Western Hills, North Greenhills, and St. Bernard. Land was 
also obtained for future additions to the Headquarters, Wil- 
liamstown, Loveland, and New Richmond Buildings. Additions 
to the Hamilton and Independence Buildings were completed 
and occupied. A major addition to the Milford Building was 
over one-third completed by the end of the year. 
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A sketch of the proposed Western Hills Building. 


Equipment was added in 11 different central office buildings 
providing a total of 10,000 lines for additional customers. Dial 
private branch exchanges on customers’ premises were enlarged 
to serve almost 5,000 more telephones. 

The wire distribution system which connects customers’ tele¬ 
phones to our central offices, and our central office equipment to 
other central offices was expanded by the placement of addi¬ 
tional cable containing 1.6 billion conductor feet of wire. Some 
2000 voice amplifiers were installed on lines that connect dif¬ 
ferent central offices so that conversation by telephone is more 
nearly face-to-face quality. 
















INANCING 


The construction program for the year required an expendi¬ 
ture of $17 million. To finance this program it was necessary 
to supplement our internal funds with temporary borrowings. 
This was accomplished through advances from the American 
Telephone and Telegraph Company, which at the close of the 
year amounted to $8,100,000. 

It is expected that the new money needed to help finance the 
additions and improvements to our telephone plant during the 
year 1961 will also be obtained from temporary loans. 

The Employees’ Stock Purchase Plan approved at the Annual 
Meeting of the Shareholders on March 21, I960, was offered to 
the employees on May 23, I960. The participation exceeded our 
expectations and it is estimated that $1,300,000 will be invested 
annually. 

The number of shareowners increased to 12,020; 6,593 
women and 3,322 men, the balance being chiefly joint accounts, 
trusts, insurance companies, and institutions. More than seven 
out of ten of our shareowners live within the area served by the 
Company. 


Mo, TELEPHONES • BETTER SERVICE 

During the year 19,558 telephones were added in business, 
home, and public locations. Almost 81% of the households in 
our area have telephone service and more than one-fourth of 
these have the added convenience of one or more extension 
telephones. 

Long distance calling continued to improve in speed and ac¬ 
curacy. More than half of the long distance calls were com¬ 
pleted by customer direct distance dialing. In August, a further 
improvement was inaugurated—the direct dialing of telephone 
information bureaus in distant cities. By the end of the year, 
our customers could dial 32 cities to secure the telephone num¬ 
ber information they needed. 
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A new era in world-wide communication was heralded by 
Echo I, the communication-by-satellite trial conducted by the 
Bell Telephone Laboratories in cooperation with the National 
Aeronautics and Space Administration. The Laboratories is en¬ 
gaged in an extensive program of experimental research aimed 
at bringing into being overseas voice, data, and television com¬ 
munications by space satellites. 

Modern business machines now process the billing details of 
all long distance messages. One consolidated statement for both 
customer-dialed and operator-handled calls is prepared which 
also shows considerably more information regarding the calls 
being billed. Customers like this information and the Company 
benefits from the speed and accuracy of modern techniques. 

















In I960, steps were taken to 
bring thousands of additional cus¬ 
tomers into the Greater Cincinnati 
calling area. Utilities Commission 
approvals were secured for the in¬ 
troduction of Extended Area Serv¬ 
ice in the Loveland, Ohio and in 
the Independence, Kentucky area. 
Upon completion of extensive 
equipment and cable additions, 
these customers, with appropriate 
upward adjustments in monthly 
rates, will enjoy non-toll calling 
with Greater Cincinnati. Other 
such area improvements are under 
study. 

A major change in telephone 
numbers was introduced—All-Number-Calling, the conversion 
of telephone numbers from a 2-letter, 5-numeral combination to 
a 7-numeral number. The present system cannot furnish the 
quantity of telephone numbers needed during the next decade 
for our rapidly expanding population and new types of com¬ 
munication service. Substituting numbers for the two letters 
which have identified the central office names is the best way of 
providing for this growth. The 3-digit area codes will not be 
affected by this change. 



Our first ANC telephone number 
Glendale, Ohio — October, 1960. 


All-Number-Calling (ANC) was introduced in the Glendale, 
Ohio area in October, I960. All customers in the Independence, 
Kentucky area will have 7-numeral telephone numbers in the 
Greater Cincinnati telephone directory issued in the spring of 

1961. Our Company’s official telephone number, EXchange 
6-9900, will be listed 396-9900 at the same time. All new tele¬ 
phone numbers assigned thereafter in the Greater Cincinnati 
area will be on an ANC basis. Telephone directories for Greater 
Hamilton and Clermont County, Ohio and for Gallatin-Grant- 
Pendleton Counties, Kentucky will be issued with 7-numeral 
telephone numbers in the fall of 1961. Finally, in the spring of 

1962, Metropolitan Cincinnati will adopt All-Number-Calling 
for all telephones. 
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ALES AND MARKETING 


Complete telephone service, designed for maximum efficiency 
and convenience for the home and business, is the objective of 
our marketing program. The men and women of our business 
office and the employees who install and service equipment on 
the customers’ premises use every opportunity to sell the many 
modern communication services we now offer. 

A new telephone instrument, The Princess, made its debut 
early in the year and quickly became the most exciting new tele¬ 
phone ever offered the public. After only nine months of selling, 
over 16,500 Princess sets in attractive colors were in use in 
homes and offices. The year 1961 will see the introduction of 
additional home telephone improvement items, including the 
Home Interphone system and the Bell Chime. 


An attractive showcase of Princess phones 
helps Jim Armacost make his 50th sale. 








Business accounts produce about one-half our local service 
revenues and a substantial part of our long distance business. 
An intensive sales program was directed toward this market in 
I960. An analysis was made of each type of business to deter¬ 
mine their particular needs for telephone service. The sales force 
was expanded and given modern professional sales training. 
The theme "Keep Your Telephone Door Open for Business” 
was used in newspaper, radio, and TV advertising. As a result 
of these coordinated efforts, revenues originating from business 
accounts increased substantially. 

More and more business customers are realizing greater prof¬ 
its from modern methods of communication. One example is 
the Automatic Call Distributor, a system which automatically 
distributes large volumes of incoming calls evenly to the answer¬ 
ing staff. If all attendants are busy, the new system stores the 
calls, uses a recorded announcement to inform the customers 
their calls will be handled soon, and then connects them in the 
order received as quickly as the attendants are available. 

A new milestone in communications is Data-Phone which 
enables business machines to "talk” to each other over regular 
telephone lines in much the same way as humans do. A regular 
telephone call is placed to the receiving station. Then, with the 
flip of a switch, the Data-Phone set receives information from 
the originating business machine and converts it into a form that 
can be transmitted over the telephone circuit to the distant end, 
where another Data-Phone set converts it back into business 












Incoming telephone calls are distributed 
evenly among a customer's answering staff 
by the Automatic Call Distributor. 


machine language. At present, information can be transmitted 
at speeds varying from 100 to 1,600 words per minute. Data- 
Phone is especially useful in handling invoices, inventories, 
sales orders, and other large volumes of business data. 

Permission has been requested of the Federal Communications 




















Commission to offer a new service 
— Wide Area Telephone Service 
(WATS)—beneficial to customers 
using large amounts of long dis¬ 
tance service. For a fixed charge 
per month a customer can have a 
special telephone line giving access 
to the nationwide dialing network. 
Over this access line the customer 
can dial as often and talk as long 
as he wishes to any telephone in a 
specified area outside his home 
state. 

The customer has a choice of 
six prescribed calling areas, rang¬ 
ing from contiguous states up to the entire United States, ex¬ 
cept Alaska and Hawaii. Rates will vary according to the area 
furnished. It is contemplated that Wide Area Telephone Serv¬ 
ice within state boundaries will be filed with state Utilities Com¬ 
missions at a later date. 

The need of the individual is not forgotten in the rush of big 
business. Some 20,000 persons in the United States are without 
the power of speech as the result of paralysis or surgical re¬ 
moval of the larynx. The transistor and other electrical devices 
of the Bell Telephone Laboratories have made possible an arti¬ 
ficial larynx closely resembling in appearance an electric shaver. 
Held against the outside of the throat, it transmits sound waves 
into the throat cavity. Speech of considerable intelligibility and 
naturalness is produced by forming words with teeth, tongue, 
and lips—just as in normal talking. This device which will aid 
many who can’t speak, is made available to them by local tele¬ 
phone companies at the cost of manufacture by the Western 
Electric Company. 

This application of Bell Telephone Laboratories research to 
help restore speech to the handicapped is in keeping with the 
principles that guided Alexander Graham Bell, whose invention 
of the telephone was an outgrowth of his great interest in help¬ 
ing the deaf. 


The electronic larynx, a new 
voice for many who can't 
speak — developed by the 
Bell Telephone Laboratories. 
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ELEPHONE PEOPLE 


Essential as electronic and mechanical equipment is in our 
business, skilled employees are necessary for good service. To 
have such people now and in the years to come, we endeavor 
to select them carefully at the time of employment and to pro¬ 
vide opportunities for those who can meet the challenge of 
greater responsibility. Employees are trained on the job and in 
special classes. Constant attention is given to identifying initia¬ 
tive and ability, and to developing their potential so that a strong 
employee and management team will always be available to meet 
successfully the increasingly complex problems of the business. 

Adhering to our long-time principle of paying wages and 
salaries and providing working conditions that compare favor¬ 
ably with those of other progressive companies in the areas in 
which we operate, a new contract was negotiated with the union 
representing our non-management employees. The new contract 
became effective May 29, I960 for a three-year period and under 
its terms two wage reopeners are permitted at 52-week intervals. 

Wage and salary increases together with the costs of a major 
medical expense plan and minor improvements in pension pay¬ 
ments increased our costs approximately $960,000 per year. 
Wages and related costs in I960 were $25 million. 

During I960, payments into the Pension Fund amounted to 
$1,403,000 and the Fund amounted to $19,865,000 at December 
31, I960. Amounts accrued for employees’ service pensions are 
determined actuarially and paid to the Bankers Trust Company 
of New York as trustee of the Pension Fund. This Fund is as¬ 
signed irrevocably to service pension purposes and is not a part 
of the assets of the Company. Benefit payments on account of 
sickness, accident, and death, together with the Company’s 
share of the cost of group life insurance and Social Security 
taxes amounted to $1,359,000. 

To encourage and preserve the principles of loyalty, serv¬ 
ice, and fellowship, the Telephone Pioneers of America was 
founded in 1911 for men and women who have 21 or more 
years of service in the telephone industry. On the eve of the 50th 
anniversary of that founding, Kilgour Chapter No. 3 with 813 
active and 443 retired employees of our Company, continues 
those basic principles. 







Wayne McClure receives Vail Medal Award 
from President B. L. Kilgour, Jr. 


UAIL MEDAL 

Over the years, the Spirit of Service, that sense of individual 
responsibility to the community, has prompted countless tele¬ 
phone men and women to perform meritorious deeds beyond 
the call of duty. Vail Medal awards were created in 1920 to 
give recognition to outstanding examples of such initiative and 
courage by Bell Telephone employees. Prior to I960, 15 tele¬ 
phone men and women of our Company have been awarded 
Vail Medals. 

Wayne McClure, installer repairman, was awarded a Vail 
Medal for initiative and good judgment in the rescue and treat¬ 
ment of an injured person on August 10, I960. 

While Wayne was driving his Company motor vehicle, he 
observed a chain saw fall from a tree along the street. He then 
noticed that the man who had been operating the saw was still 
in the tree, severely injured. Directing the man’s helper to sum¬ 
mon an ambulance, Wayne placed his extension ladder against 
the tree and climbed to the side of the semi-conscious victim. 
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While applying digital pressure to check profuse bleeding from 
a laceration in the forearm, he helped the injured man to the 
ground. Two other Company employees, Richard Neumann and 
Wayne Wubbolding, who were passing by, assisted Wayne in 
administering first aid for bleeding and shock until an ambu¬ 
lance arrived. 

Another meritorious act was recognized by a Company Cita¬ 
tion Certificate presented to Robert J. Schumacher for his 
prompt action in administering first aid to prevent excessive loss 
of blood from a severe scalp wound. The victim, a three-year 
old boy, had fallen through a glass storm door. 



AFETY 


Safety of employees, both on and off the job, continued to be 
a major objective of the Company. Five accidents during the 
course of employment required absence from the job for at 
least one day. This represented 0.65 lost time injuries per mil¬ 
lion man hours compared with an overall industrial rate of 
6.47. Employees, while away from telephone work, suffered 
135 injuries serious enough to require absence from the job. 
Although this is an improvement over the 181 cases experienced 
in 1959, a tremendous opportunity for further improvement 
exists which can be realized if on-the-job safety concepts are 
practiced at home and in personal cars. 

The Industrial Commission of Ohio and the Hamilton, Ohio 
Safety Council jointly presented awards to the Company for an 
outstanding safety record and for having no lost time injuries in 
Butler County. A similar award for having the lowest lost time 
accident frequency among local utilities was received from the 
Greater Cincinnati Safety Council and the Industrial Commis¬ 
sion of Ohio. 

Safe and courteous operation of Company motor vehicles 
resulted in a rate of one at-fault accident for each 69,300 miles 
driven, the third best record in the last ten years. 
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© OMNI UNITY RELATIONS 


Our customers expect us to furnish good telephone service, 
now and in the future. Their impression is based upon many 
things—the helpful suggestion of the business office represen¬ 
tative, the neat way the installer puts in the phone, the sincerity 
of the operator’s "voice with a smile," the accuracy of the bill¬ 
ing statement. 

We do many things to further public understanding of our 
business. Informative advertising is carried by newspapers, ra¬ 
dio, and TV. We offer the schools programs demonstrating 
good telephone usage and a library of more than 50 films fea- 
















Elementary 
school children 
practice correct 
telephone usage 
with Telezonia 
kits. 


turing telephone manners, safety, science, and national defense. 
We have exhibits, lecture-demonstrations, and open houses for 
service and community groups. 

We encourage interest in science and research by participat¬ 
ing in the Bell System Science Series TV productions and by 
contributing to the network costs of Continental Classroom, the 
TV course on chemistry and mathematics for high school in¬ 
structors and students. 

Telephone people were encouraged to take an active part in 
public affairs as one of the most important duties of American 
Citizenship. Many employees contributed their time and energies 
to the United Appeal campaigns and to other activities so neces¬ 
sary for the betterment of the communities in which they live. 
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RGANIZATION CHANGES 


The Directors record with deep regret the death on March 13, 
I960, of Reuben B. Robertson, Jr. Mr. Robertson was elected a 
Director in 1952 and served until 1955, resigning to accept the 
appointment as Deputy Secretary of the Department of Defense. 
He was elected a Director again in 1957. 

Albert E. Heekin, Jr., President, The Heekin Can Company, 
was elected a Director at the Annual Meeting of the Sharehold¬ 
ers on March 21, I960 filling the vacancy created by the death 
of Reuben B. Robertson, Jr. 

Charles W. Dupuis, a Director since February, 1923, retired 
from the Board on June 6, I960. Mr. Dupuis had served as a 
Director for 37 years, longer than any other person in the his¬ 
tory of the Company. In recognition of his long and distin¬ 
guished service, he was designated Director Emeritus. 

Dwight J. Thomson, Chairman of the Board, The Champion 
Paper and Fibre Company, was elected a Director by the Board 
of Directors to succeed Charles W. Dupuis on September 6, 
1960. 


We wish to express our appreciation for the teamwork of our 
employees, the support of our shareowners, and the understand¬ 
ing of our customers which made possible the continued growth 
of the business and the improvements in service during I960. 


February 1, 1961 


For the Board of Directors, 
B. L. KILGOUR, JR. 
President 
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The financial statements which 
appear on pages 24 to 27, inclu¬ 
sive, consolidate the accounts of 
The Cincinnati and Suburban Bell 
Telephone Company and Citizens 
Telephone Company. The latter 
Company operates the Kentucky 
properties of The Cincinnati and 
Suburban Bell Telephone Com¬ 
pany under a lease which provides 
that all net earnings of the lessee 
shall accrue to the lessor as rent. 

These companies maintain their 
accounts in accordance with the 
Uniform System of Accounts pre¬ 
scribed for telephone companies 
by the Federal Communications 
Commission. 

JAMES HARPER, JR. 

Comptroller 



THE CINCINNATI AND SUBURBAN 


BELL TELEPHONE COMPANY AND 
CITIZENS TELEPHONE COMPANY 

consolidated 


ASSt- | ** . 

1 


Dec. 31, 1960 

Dec. 31, 1959 

TELEPHONE PLANT AND OTHER INVESTMENTS 


Telephone Plant (land, buildings, and 
equipment)—at cost 



In Service . 

$167,748,000 

$157,505,000 

Under Construction . 

1,932,000 

911,000 

Held for Future Use. 

378,000 

9,000 


170,058,000 

158,425,000 

Investment in Subsidiary not Consolidated . . 

597,000 

507,000 

Capital stock, at cost.$367,000 

Advances. 230,000 



Other Investments . 

150,000 

143,000 


170,805,000 

159,075,000 

CURRENT ASSETS 



Cash . 

3,503,000 

1,762,000 

Special Cash Deposits and Working Funds . . 

41,000 

53,000 

Receivables—less reserve for uncollectibles 

7,354,000 

6,512,000 

Material and Supplies. 

1,029,000 

1,030,000 


11,927,000 

9,357,000 

PREPAYMENTS AND DEFERRED CHARGES 



Prepayments of Directory Expenses, 

Insurance, etc. 

388,000 

403,000 

Deferred Charges . 

54,000 

66,000 


442,000 

469,000 

TOTAL ASSETS . 

$183,174,000 

$168,901,000 
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balance sheets 


LIABILITIES 


Dec. 31, 1960 


SHAREOWNERS’ EQUITY 

Common Stock—par value ($50 per share). . $ 68,727,000 

Authorized 2.000.000 shares; outstanding at 
December 31, 1960, 1,374.542 shares. 

Premium on Common Stock. 75,000 

Common Stock Installments by Employees . . 738,000 

On 38.523 shares at December 31, 1960, 
refundable at employee option. 100,000 
shares may be issued under the Plan. 

Retained Earnings (see page 27). 14,731,000 

84,271,000 

FUNDED DEBT . 25,000,000 

Thirty-five year 4 Vt% Debentures due Octo¬ 
ber 1. 1993. 

ADVANCES FROM AMERICAN TELEPHONE 

AND TELEGRAPH COMPANY. 8,100,000 

Temporary financing of plant additions. 

CURRENT LIABILITIES 

Accounts Payable . 5,118,000 

Advance Billing for Service, and Customers’ 

Deposits . 1,413,000 

Dividend Payable . 1,553,000 

Taxes Accrued. 7,733,000 

Interest Accrued . 283,000 

16,100,000 


DEFERRED CREDITS 

Unamortized Premium on Funded Debt. 155,000 

Other Deferred Credits. 1,686,000 

1,841,000 

DEPRECIATION RESERVE . 47,862,000 

TOTAL LIABILITIES .$183,174,000 


Dec. 31, 1 959 

$ 68,722,000 
72,000 

12,831,000 

81,625,000 

25,000,000 


4,640,000 

1,325,000 

1,553,000 

6,741,000 

282,000 

14,541,000 


159,000 

1,400,000 

1,559,000 

46,176,000 

$168,901,000 
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THE CINCINNATI AND SUBURBAN 


BELL TELEPHONE COMPANY AND 
CITIZENS TELEPHONE COMPANY 

consolidated 



Year 1960 

Year 1959 

OPERATING REVENUES 



Local Service. 

. $39,792,000 

$37,663,000 

Toll Service. 

. 11,796,000 

10,441,000 

Miscellaneous—principally from 



directory advertising. 

. 3,113,000 

2,700,000 

Less: Provision for Uncollectibles. 

293,000 

148,000 

Total Operating Revenues . 

54,408,000 

50,656,000 

OPERATING EXPENSES 

Maintenance . 

. 10,870,000 

9,791,000 

Depreciation . 

. 7,268,000 

6,808,000 

Representing approximately 4.6% of the 
average investment in depreciable plant. 



Traffic . 

. 4,118,000 

3,855,000 

Costs, principally operators’ wages, incur¬ 
red in the handling of messages. 



Commercial . 

. 3,987,000 

3,728,000 

Costs incurred in business relations with 
customers; public telephone commissions; 
cost of directories and advertising. 



Operating Rents . 

322,000 

289,000 

General Administration. 

326,000 

327,000 

Accounting . 

. 2,359,000 

2,051,000 

Provision for Employees' Service Pensions. 

1,403,000 

1,352,000 

Employees' Sickness, Accident, Death, and 



Other Benefits . 

558,000 

475,000 

Services Received under License Contract . . 

506,000 

478,000 

Other Operating Expenses . 

1,775,000 

1,808,000 

Less: Expenses Charged Construction. 

925,000 

767,000 

Total Operating Expenses. 

. 32,567,000 

30,195,000 

Net Operating Revenues (carried forward) $21,841,000 

$20,461,000 
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income statements 


Year 1960 


Year 1959 


Net Operating Revenues (brought forward) $21,841,000 


$20,461,000 


OPERATING TAXES 

Federal Income (see note). 7,973,000 

State, Local, and Social Security. 4,257,000 

Total Operating Taxes. 12,230,000 

Net Operating Income . 9,611,000 

OTHER INCOME. 121,000 

MISCELLANEOUS DEDUCTIONS FROM 

INCOME (see note) . 378,000 

Income Available for Fixed Charges . 9,354,000 

FIXED CHARGES 


6,696,000 

3,866,000 

10,562,000 

9,899,000 

143,000 

1,259,000 

8,783,000 


Interest on Funded Debt 
Other Interest. 


1 , 120,000 

138,000 


1,121,000 


NET INCOME 


$ 8,096,000 


$ 7,662,000 


Note: Federal Income taxes for 1959 were reduced by $1,196,000 as a result of the 
deduction in that year of certain property taxes which were not includible in the 
accounts until after December 31, 1959. An amount offsetting this tax reduction 
was charged to Miscellaneous Deductions from Income and credited to Other 
Deferred Credits. 


CONSOLIDATED STATEMENTS OF RETAINED EARNINGS 



Year 1960 

Year 1959 

BALANCE AT BEGINNING OF YEAR 

Net Income. 

$12,831,000 

$11,354,000 

7,662,000 

Total . 


19,016,000 

Dividends Declared. 

Miscellaneous Deductions. 

. 6,185,000 

. 11,000 

6,185,000 

Total Deductions . 


6,185,000 

BALANCE AT CLOSE OF YEAR . 

.$14,731,000 

$12,831,000 
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FOR GRACIOUS MODERN LIVING 
from any phone in the home 

...talk to the visitor who rang the doorbell 
...answer an Incoming call 
...page other members of the family 
... monitor on the nursery 

CONVENIENCE AND SECURITY FOR 
EVERY MEMBER OF THE FAMILY 
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